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1874
Treaty 4 was signed
September 15, 1874

in the area now known
as Fort Qu’Appelle.

1880’s
Bands along the Qu’Appelle
Valley formed the Allied
Bands to maintain Indian
nationhood and sovereignty,
and to pressure Her Majesty
to fulfill Treaty Obligations.

2007
Leading Thunderbird Lodge opens

and welcomes their first clients.

1970
Sixteen bands from the

Touchwood, File Hills and
Qu’Appelle Agencies

amalgamated to form the
Touchwood File Hills

Qu’Appelle (TFHQ) District
Chiefs Council. Their

purpose was to consult
Indian leaders on policies

and program issues.

1930’s
The bands reorganized to become

the Protective Association for Indians
and their Treaties. They expanded
their focus to protect Treaty rights,

Indian lands and resources, and
socio-economic development.

2018
Opening of Pasikow Muskwa (Rising Bear) Healing Centre,

Satellite Renal Dialysis Unit.

1994
Regina Treaty/Status Indian
Services is formed to meet

the needs of our urban citizens.

2015
All Nations Healing Hospital receives

Exemplary Status with Accreditation Canada.

2011
All Nations Healing Hospital receives

Exemplary Status with Accreditation Canada.

2000
FHQ Tribal Council hosted the official

grand opening of the Treaty Four Governance
Centre during the Treaty Four Gathering.

2004
All Nations Healing Hospital 
officially opens its doors.

White Raven Healing Centre
opens.

1983
TFHQ District Chiefs Council became
a non-profit corporation and moved into
service and program delivery, and
administration.

The TFHQ District Chiefs Council formally
changed it’s name to Touchwood File
Hills Qu’Appelle (TFHQ) Tribal Council.

Silver Sage Housing Corporation is
Incorporated.

TFHQ Safe Shelter’s formed.

2020
WHO (World Health Organization) has declared the coronavirus
(COVID-19) outbreak a global pandemic.
All Nations’ Healing Hospital address and responds accordingly. 

1959
The Allied Bands partnered
with the Association of
Saskatchewan Indians to
create the Federation of
Saskatchewan Indians.

2018
2SHQLQJ�RI�3ƝNLZƝZLQ��&RPLQJ�+RPH��+RXVH�

1999
TFHQ Tribal Council
reorganized and restructured
to create two separate tribal
councils – the File Hills
Qu’Appelle Tribal Council and
the Touchwood Agency Tribal
Council.

2010
FHQ Developments is formed.

2014
FHQ Health Services receives Exemplary Status
with Accreditation Canada.

Looking Back at History
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Treaty Right to Health 

“In the context of Treaty 4, the Qu’Appelle Treaty: The Queen cares for you and 
for your children, and she cares for the children that are yet to be born… The 
Queen has to think of what will come long after today.  

Therefore, the promises we have to make to you are not for today only but for 
tomorrow, not only for you but for your children born and unborn, and the 
promises we make will be carried out as long as the sun shines above and water 
flows in the ocean.”  

http://www.naho.ca/documents/naho/english/publications/DP_rights.pdf 
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MESSAGE 

FROM THE 
BOARD CHAIRMAN, 
 Jeremy Fourhorns 

The All Nations Healing Hospital (ANHH) is pleased to provide you, the residents and 
citizens of our Community and Nations with the ANHH Annual Report.

The annual report is a legislated requirement which demonstrates our commitment to 
transparency and accountability.  As in the past, this year’s report includes the approved 
audited financial statements for the year ending March 31, 2022.  

While widespread vaccination made it possible for workplaces and businesses to re-
open their doors, the economic and health -related effects of the universal pandemic will 
continue to resonate for the foreseeable future.  The true cost to healthcare of the last 
few years of the pandemic has yet to be fully realized.

Our 2021-22 Annual Report outlines how we have remained steadfast and responsive 
throughout this last tumultuous year in solidifying our commitment to enhancing 
healthcare for all the residents of the catchment area.  

The COVID-19 pandemic created unmatched pressures on our hospital’s health system 
this year.  Wave after wave of infections tested our provincial health system pressuring 
our hospital to respond quickly to rapid change.   Vital staffing and operational strategies 
were required to address areas where employees were at home on self-isolation often 
leaving departments short staffed.  As we emerge from the pandemic, we continue to 
take the slow but welcome steps towards a return to life with fewer restrictions, but there 
remains work to be done. As the impact of these last two years continues to be felt, the 
advice and recommendations advanced by the communities we serve remain vital in 
shaping a strong, responsible, and sound pathway forward for 2022 and beyond.

Our work is made possible by the ongoing support of our community members.  Given 
the adversities and tribulations of the last year, your critical support allowed us to 
dedicate our team and partners to manage and coordinate services ensuring we 
remained responsive and operational.  

As we move forward, we extend our heartfelt appreciation to retiring board members 
including Edmund Bellegarde and Marian Zerr.  Their dedication to community and the 
people we serve contributed to the successes our hospital achieved and we thank them 
for their service to ANHH.  

On behalf of our Board of Directors and our Executive Leadership Team we look forward 
to working together through what we anticipate will be another challenging year of the 
universal pandemic.
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ABOUT US

The All Nations Healing Hospital is governed by the ANHH Board of 
Directors.  The Board consists of 13 voting members who are 
appointed in accordance with our Bylaws.  The Board is accountable to 
member nations of the File Hills Qu’Appelle Tribal Council and the 
Touchwood Agency Tribal Council and of course, to you, the residents 
who use our facility.  

On behalf of our Board of Directors and our Executive Leadership 
Team, we look forward to continuing to work with the people we serve, 
and our health care teams to achieve our vision of leaders in the 
development, delivery, and influence of exceptional, safe and wholistic 
care.  

LEADERSHIP 

GOVERNANCE REPORT 

STRIVING 
TOWARDS THE 

HIGHEST QUALITY 
CARE AND 
SERVICE! 
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LEADERSHIP 2021/2022

BOARD OF DIRECTORS 

ALL NATIONS HEALING 
HOSPITAL BOARD OF 
DIRECTORS  

Jeremy Fourhorns, FHQTC & ANHH Chairperson 

Chief Michael Starr, Starblanket First Nation Chief 

Richard Stonechild, Okanese First Nation Chief 

Melissa Tavita, Muscowpetung First Nation Chief 

Matthew T. Peigan, Pasqua First Nation Cora Leigh 

Buffalo, Day Star First Nation Cynthia Desjarlais, 

Muskowekwan First Nation Tammy Pelletier, Gordons 

First Nation 

Gus Lagace, Fort Qu’Appelle 

Lee Carlson, R.M. North Qu’Appelle 

Monica Knowles, Village of Lipton 

Cory Senft, R.M. Lipton 

Marian Zerr, Member at Large 

REPRESENTATION

The Board of Directors of the 
All Nations Healing Hospital 
is comprised of 
representatives from the File 
Hills Qu'Appelle, and 
Touchwood Agencies as well 
as surrounding Municipalities 
Villages and Towns. 

All Nations’ Healing Hospital 6



GUIDING PRINCIPLES

ETHICS 

FRAMEWORK

An Ethics Committee was established with membership from ANHH internal departments 
and representation from external affiliates.  The committee provides consultation and 
advice on ethical issues, policy reviews, and case consultations.  The group also ensures 
health research protocols are adhered to and provides educational opportunities. 

Subsequently, an Ethics Framework was developed to further guide and assist staff and 
other    professionals with every day ethical issues in his or her work to provide the best 
possible outcomes for clients.  
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2017 –  2020 EXTENDED TO 2022 

STRATEGY MAP 

All NaƟons Healing Hospital

Vision

Recognized leaders in the development, delivery, and inŇuence of excepƟonal, safe and wholisƟĐ care

Values

RespecƞƵl, 
compassionate service 
that understands client 

needs

Partnerships based 
on mutually 

desirable outcomes

ConĮdenƟality 
and  

accessibility

Three Year Strategic ImperaƟve

To maintain the highest standard of accreditaƟon while conƟnuing to evolve and demonstrate a beƩer model of health
care fŽƌ�ŽƵƌ�ĐŽŵŵƵŶŝƟĞƐ�ĂŶĚ�ƐƵƌƌŽƵŶĚŝŶŐ�ĂƌĞĂƐ͘

Clients/ 
Stakeholders

4.1 Recipients of Care
4͘1͘1 WholisƟĐ care 
that is responsive to the 
unique needs of 
individual clients 
resulƟng in improved 
health outcomes

4.2 Funders
4͘2͘1 SupporƟve 
partnerships that champion 
the delivery of the wholisƟĐ 
care model and best 
pracƟces in culturally 
integrated services͘

4.3 CommuniƟes
4͘3͘1 ConĮdence and trust in 
the availability of quality care 
impacƟng the overall health 
of communiƟes

Financial
3.1 Sustain
3͘1͘1 Maintain sound, accountable Įnancial operaƟons to support 
sustainability

OperaƟons

2.1 Research and 
Development 
2͘2͘1 Expand research in 
eĸcacy of tradiƟonal 
healing and wholisƟĐ 
health care service delivery
2͘2͘2 Evaluate programs 
and services

2.2 Heath Care Service 
Delivery
2͘2͘1 ConƟnue to provide 
excellent acute health care
2͘2͘2 Expand chronic health 
care services 
2͘2͘3 Build on the success of 
the Women’s Health Centre

2.3.Health PromoƟon
2͘3͘1 Improve public 
health outcomes 
through educaƟon
2͘3͘2 Improve health 
literacy

OrganizaƟonal 1.1 First NaƟons Capacity
1͘1͘1 ConƟnue to build First 
NaƟons capacity in all areas of 
service delivery

1.2 Build an organizaƟonal culture that 
supports the wholisƟc model of care
1͘2͘1 Provide training and mentorship 
for all care providers

8 All Nations’ Healing Hospital 



2017 – 2020 Strategy Map

Mission

The All NaƟons Healing Hospital delivers safe, wholisƟĐ health services and research to meet the needs of our communiƟes͘��^ƉĞĐŝĮĐĂůůǇ͕��E,,
WƌŽǀŝĚĞƐ�ƐĞƌǀŝĐĞƐ�ŝŶ�ƚŚĞ�ĂƌĞĂƐ�ŽĨ�ĂĐƵƚĞ�ĂŶĚ�ĐŚƌŽŶŝĐ�ŚĞĂůƚŚ�ĐĂƌĞ�ĂŶĚ�ǁŽŵĞŶ͛Ɛ�ŚĞĂůƚŚ͘�

Values

Recognize and exercise the 
Treaty Right to Health

InnovaƟon
Fostering 

independence
Accountability, 

honesty and integrity

4.4 PracƟƟoners
4͘4͘1 SupporƟve leaders of 
the wholisƟc model in an 
inclusive environment devoid 
of systemic barriers to 
individualized carĞ͘

4.5 First NaƟons 
Community
4͘5͘1 ConĮdence and trust 
in the services provided 
and proud supporters of 
the ANHH

3.2 Grow
3͘2͘1 Expand revenue sources to support growth in programs and faciliƟes

2.4 Public Engagement and 
Advocacy
2͘4͘1 Build community 
knowledge and interest
2͘4͘2 Maintain and expand 
exisƟng partnerships
2͘4͘3 Build policy support for 
model of care

2.5 Technology
2͘5͘1 ConƟnue to be a 
leader in informaƟon 
management to ensure 
integraƟon of services

1.3 Governance Excellence
1͘3͘1 Ensure informed, representaƟve, and 
supporƟve leadership
1͘3͘2 Build eīecƟve governance pracƟces

1.4 Recruitment and 
RetenƟon
1͘4͘1 Ensure excepƟonal 
resource complement

All Nations’ Healing Hospital  9



  

- The initial orientation was held October
22, 2018 for founding members with a
second orientation December 10, 2019 for
new members, which included five
volunteers and two staff
- The Council met once per month for a
total of 13 meetings

02 RECRUITMENT 

- The Council actively recruits new
members through public signage,
communication with community
stakeholders, special events, word of
mouth and informal communication
- The Council recognizes the value of
diverse members and actively seek
youth representation and includes
student nurse participation

03 
 

PARTICIPATION 

- Participation in new employee interviews
- PFAC member sits on the local Physician
Recruitment Working Group
- PFAC volunteers participated in two focus
groups: the ANHH Accreditation survey and
for Praxis to assist in development of a client
satisfaction survey
- Participated in a Patients as Partners 
webinar
Volunteered as patient escorts during ANHH
renovation
- PFAC volunteer will sit on ANHH Ethics
committee once meetings resume

04 DEVELOPED, DISTRIBUTED, 
REVIEWED 

- Distributed client satisfaction surveys,
reviewed results and made
recommendations to staff
- Developed Terms of Reference
- Designed new ANHH brochure
- Reviewed various documents used in the
organizations
- Patient valuables list and signage
- Emergency triage signage
- Dialysis independent suite user agreement
- Patient Experience survey
- Lab registration data gathering and
analysis and communication of results to
public

PATIENT  FAMILY 

ADVISORY COUNCIL 

01 ORIENTATION, MEETINGS 
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Reflecting back on another historic and challenging year, a year which continued to be dominated by 
the universal pandemic, I believe we can again state with confidence we met wave after wave with 
resilience and commitment to ensuring we provided services to the catchment area of the All Nations 
Healing Hospital.   

Looking back two years ago, in the early days of the pandemic, when a dramatic and immediate 
response was needed in ways we never before experienced, the team at ANHH moved into action.  
In partnership with our sister organization, FHQTC Health Services, throughout the following years 
our teams have responded to each wave of the pandemic, relying on the wisdom, advice and 
direction of our public health officials.  Their advice, which is based on the evolving evidence and 
science across communities and Canada and around the world, was thoughtful and although difficult 
choices were often made to mitigate the impact of the virus while still providing hospital services we 
managed to remain operational.  Hour by hour we adapted, responded, increased our flexibility and 
our innovation and with an experienced team of health professionals at the lead, we strengthened our 
ability to remain sustainable throughout the second full year of the pandemic.

As a result of the need to cohort staff we realized additional staffing challenges, however by creating 
strong entryway screening processes, responsive testing and contact tracing, innovative approaches 
to communication and more, are all representative of these rarely noted pressures which involved our 
people every day.   Countless hours of their time were required to implement and operationalize the 
elevated protocols around personal protective equipment and support communities and citizens of 
our catchment area. The following report summarizes the past year’s events however it does not 
outline the countless hours invested by the team to ensure ANHH remained operational through one 
of the most difficult periods of our lifetime.  

The accompanying consolidated financial statements are the responsibility of management and are 
approved by the All Nations Healing Hospital Board of Directors.  The consolidated financial 
statements have been prepared in accordance with Canadian Public Sector Accounting Standards.    

The audit confirms Management maintains appropriate systems of internal control, including policies 
and procedures, which provide reasonable assurance the ANHH’s assets are safeguarded and the 
financial records are relevant and reliable.

The external auditor and ANHH financial management team review the consolidated financial 
statements and meets with the Board and Senior Management, to discuss and review the financial 
matters, and approves the consolidated financial statements. 

The appointed auditor conducts an independent audit of the consolidated financial statements.  The 
auditor’s report expresses an opinion on the fairness of the consolidated financial statements 
prepared by management.

In closing ANHH has weathered another very difficult year.  The team remains committed to 
providing safe health services and as the endemic begins learn to manage in a world where this virus 
will continue to exist.  I want to thank you for persevering beside us, grieving, adapting and boosting 
us up inspiring us to work together, sharing our successes and our challenges all the while working 
toward building an even stronger organization for years to come.  

MESSAGE 
 FROM THE CEO, 
GAIL BOEHME 
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DEPARTMENT DEPARTMENT HEAD TITLE 

ANHH & FHQ Health Services Gail Boehme Executive Director 

Programs & Community Services Lorna Breitkreuz, RN, MN Director 

Clinical & Acute Care Services Kendra Filteau, BSN, CDE Director 

Diagnostics Sonya Mayo Supervisor 

Health Information Management Laurie Dixon Supervisor 

Quality Improvement & Infection 
Control Dinys Reed, RN BScN Accreditation Coordinator 

Maintenance Chris Hahn Supervisor 

Environmental 
Services/Dietary/Laundry Dawn Desjarlais Supervisor 

Purchasing/Scheduling Erin Anardi Coordinator 

Nursing Christine Renwick, RN Supervisor 

Women’s Health Centre Stella DeVenney, RN, NP Manager 

Miko-Mahikan Red Wolf Stella DeVenney, RN, NP Manager 

Rising Bear Healing Centre Amanda Harrison, RN Manager 

Finance Lana George, BBA Manager 

Human Resources Cody O'Watch  Manager 

DEPARTMENTS 
KEY ACTIVITIES FOR THE FISCAL YEAR
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In the anticipation of a potentially significant impact with the ability to cripple our systems, 
the province was brought to almost a complete standstill in April of 2020. To support the 
COVID-19 response ANHH ensured processes were in place to implement and follow the 
Public Health Orders as set out by the Chief Medical Health Officer of Saskatchewan.  Staff 
were made aware of the orders and ANHH participated in daily and weekly meetings with 
the Saskatchewan Health Authority and Indigenous Services Canada.  All services at 
ANHH continued to be offered at the preference of the client, either virtual or in person.   

To protect patients and employees throughout this time ANHH: 

• Monitored the Protective Personal Equipment (PPE) for the facility, trained staff in
the appropriate use and ensured adequate supply for ANHH, FHQTC Health
Services staff and Health Centres.

• N-95 Mask Fit testing was ongoing and ramped up to ensure all direct health care
workers were up-to-date with fit testing.

• ANHH & FHQTC Health Services dedicated additional staff to testing and tracing
and support the need as it grew throughout the fiscal year including ANHH
Immunization Nurse assigned responsibility for the staff sick calls and follow-up of
potential COVID19.

• Increased and enhanced cleaning of frequently touched areas throughout the facility
• All onsite meetings were postponed and rescheduled to accommodate virtual

settings
• All group activities were postponed or cancelled
• Applied the safe family presence (visitor) guidelines
• Screening of clients, visitors, contractors and staff was implemented
• Limited movement of staff between health care facilities
• Staff able to work from home were sent home with tools to access to systems, digital

files and virtual platforms.
• Cafeteria was closed to the public
• Enhanced our IT systems and increased our broadband to ensure access to virtual

meetings was available and effective.
• Board meetings occurred virtually
• January of 2021 the organization was able to secure vaccine to begin vaccination of

frontline Health Care Providers.  Uptake was very high and most Frontline Staff were
fully vaccinated by the end of February.

• Due to RN shortage and to ensure patient safety the Acute Care Ward temporarily
closed the inpatient beds In March however E.R. remained open and operational.

ALL NATIONS HEALING HOSPITAL

COVID-19 RESPONSE 
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March of 2021 also saw the declaration of an outbreak related to 3 staff members who 
contracted COVID 19 in the community. During the outbreak ANHH strengthened its 
protective measures to include: 

o Inpatient beds remained closed but the Emergency Department remained
open.

o Regular meetings with our Medical Health Officer.
o Twice weekly staff testing throughout the outbreak period occurred.
o Using the Abbot ID Now device testing teams were trained in the testing

process.  The teams continue to offer weekly staff testing as well as any on
demand community testing.

In addition to our COVID 19 response ANHH also: 

• Established the GeneXpert platform to provide urgent results within two hours.
• Set up access to diagnostic testing by erecting a drive thru tent in front of main

access doors.
• In partnership with our Community Health Program testing of residents of our

communities needing urgent testing was underway.
• Deployed Abbot ID Now testing devices in Acute, Rising Bear, and two in FHQ

Health Services.  The implementation of this polymerase chain reaction (PCR)
device which provides results within 15 minutes of testing have been core elements
of ANHH and FHQTC Health Services prevention strategy.

• Distribution of Rapid Point of Care kits to health-care workers so they can test
themselves at home.

These supplies were provided to the All Nations Healing Hospital and FHQTC Health 
Services by the federal government.  The federal government continues to provide testing 
kits throughout this fiscal year. 

ALL NATIONS HEALING HOSPITAL

COVID-19 RESPONSE CONT... 
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Accreditation Canada’s Qmentum accreditation program helps providers meet global 
standards, putting mechanisms in place that lead to safe and effective care. (Retrieved 
July 25, 2022 from Accreditation Canada https://accreditation.ca/qmentum-accreditation/)

All Nations’ Healing Hospital Participates in an Accreditation Canada Survey every 4 
years. By ensuring meeting the evidence informed standards the ANHH Departments/
Teams are empowered to provide people-centered care keeping quality and safety top of 
mind throughout the entire four year period. 

Information is gathered on any events that occur including employee events. This 
information is reviewed on a regular basis with opportunities for improvement identified 
and action plans developed. 

ALL NATIONS HEALING HOSPITAL

ACCREDITATION 
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ALL NATIONS HEALING HOSPITAL

INFECTION CONTROL 
Infection control prevents or stops the spread of infections in healthcare settings. 
(Retrieved July 25, 2022 from Center for Disease Control (CDC) https://
www.cdc.gov/infectioncontrol/index.html)

COVID-19 was front and center throughout year. ANHH Departments and Teams 
worked to ensure that Infection Control practices such as Hand Hygiene and 
appropriate use of Personal Protective Equipment (PPE) were in place at all times 
to ensure safety of patients and staff. Heightened awareness of potential risks for 
spread of infection ensured ANHH had limited Healthcare Associated Infections 
(HAI) of any type.

COVID Testing for staff was done on site on a weekly basis and home testing kits 
were provided for staff. ANHH provided a drive-through testing site to ensure that 
staff and community member testing could be done in a safe, confidential and 
timely manner along with limiting potential for exposure to COVID. Point of Care 
COVID Testing available in the ER, reduces risk of any COVID exposure to staff, 
patients in the ER and admitted patients by enabling quick identification and 
isolation any positive cases.

16 All Nations’ Healing Hospital 



OPERATIONS 

EMERGENCY DEPARTMENT 
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OPERATIONS 

ACUTE CARE 
 ANHH experienced an Acute Care bed closure, which 
impacted our Inpatient as well as our Newborn 
discharges. Our Emergency Department remains 
extremely busy.  

18 All Nations’ Healing Hospital 



ABOUT US
 

OPERATIONS

LABORATORY  Diagnostics

Steps we have taken in 2020-2021 to help us serve 
our clients:

• Phlebotomist position extended to meet staffing
needs

• New chemistry analyzer testing and validation
performed and awaiting approval for
implementation.

• Venous blood gas testing made available December
2021.

• Staffing challenges and higher turnover of staff in
during 2021-2022 identified the need to add a
supernumerary position to plan for the future.

• Training of multiple new staff members
• As part of our diagnostic quality assurance program

a laboratory inspection was completed in Sept 2021.
Certificate of Accreditation awarded in April 2022.

Our goal: 

• Providing patient-
focused, accurate,
and timely
diagnostic services
in a safe
environment.

Challenges:

2021-2022:  

• Staffing shortages
leading to reduced
outpatient hours in
November.

• Staff turnover due
to increased
workload and
overtime demands

• Disruption of
services in
surrounding
communities
increase the need
for our services

. 
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OPERATIONS

LABORATORY Statistics

HOLTER MONITORS PERFORMED 2021-2022: 123 (101 
previous year)
ECGS PERFORMED:  2715 (2544 previous year)

20 All Nations’ Healing Hospital 



OPERATIONS

WOMEN’S HEALTH CENTRE 

MIDWIFERY PROGRAM 

The Women’s Health Centre continued to provide 
comprehensive services throughout the COVID-19 
pandemic. During these unprecedented times, a number 
of barriers were created in accessing healthcare services 
but the centre ensured that women continued to have 
access to healthcare, including reproductive and sexual 
health. This was done by continuing in-person 
appointments throughout the entire duration of the 
pandemic. 

8
ANHH Birthing 
Centre 
Deliveries

10
Deliveries by 
Midwives at 
Regina General 
Hospital

14

Health Centre 
Prenatal224 

•Women’

 

s

Clients

75 • Total
Midwifery
Clients

12 • Outreach
Clinics

Midwifery clients 
transfer of care to 
Obstetricians at Regina 
General Hospital 
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Dietary
Dietary welcomed one dietary aid to the team this year and added a Red Seal cook with 
knowledge of Traditional menus and service to the weekly rotation. This new position consists of 
three shifts per week Monday, Wednesday and Friday. This was created to support the dietary 
department and work with our Knowledge Keepers in providing Traditional, well balanced, 
nutritional menu choices for our dialysis clients and acute patients on the ward.

Housekeeping and Laundry
The housekeeping department welcomed one casual team member. With the ongoing concerns 
and infection control measures during the pandemic the 1500-2000 shift was extended to 2024 
to assist with addressing infection control requirements to support the ward and Rising Bear. 

The laundry department welcomed a new permanent part time employee this past year. The 
department continues to be keep up with the demands for essential linens (PPE) and keeping 
everything well stocked on the ward including all entities and emergency department. Laundry 
continues to monitor the daily input and output of all its linens and supplies in order to maintain 
flow to all the departments. 

OPERATIONS

DIETARY, HOUSEKEEPING, 

LAUNDRY 

“This year has had its struggles, but it’s also had its triumphs.  We are 
Essential Services and I’m glad to be a part of this team.” 
 Dawn Desjarlais, Supervisor 
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OPERATIONS
MAINTENANCE 
Implemented

• Dishwasher replacement, new dishwasher is installed. Old dishwasher was close to 20 years old
and is at the end of its lifespan.

• Chiller plant (Air Conditioner) replacement is complete, system runs at a much better capacity and
has rectified all cooling issues

• Chiller plant circulation pump replacement.
• Heat Recovery Wheel project complete in Air Handler #2.
• Heliport construction and Certification complete.
• New Grasshopper and Attachments purchased for Heliport and Grounds maintenance. One of our

existing Grasshoppers was over 20 years old and parts were no longer available.
• Physio/Gym renovations are complete.

Ongoing

• On-going replacement of hot water supply pumps and inventory management to make sure we have
replacement pumps available.

• On-going light replacement to LED style lighting.
• Increased Fire/Panic/Fridge annunciator training and call list protocols for each specific alarm.
• Fire drills and annunciator training with the nursing staff, to respond to fire alarms with more efficiency

and greater confidence.
• Contracted garbage removal (Loraas), as the Town of Fort Qu’Appelle no longer provides this service.
• Worked closely with our local Emergency Measures Officer to monitor and mitigate any water flow

issues during the spring melt of 2022.
• Annual kitchen exhaust fan system inspection/cleaning.
• Biannual contracted service of the RO System for the renal unit.
• Cafeteria renovation and equipment upgrades tentatively scheduled for September start-up. Kitchen

equipment is dated and prone to breakdowns which in- turn affects our service standards.
• Working along with Vipond (Fire Suppression Contractor0 to identify and replace old and/or damaged

sprinkler heads.
• On-going discussions with Canadian Water Technologies regarding the purchase of critical back up

parts for the RO system for Rising Bear (Dialysis Unit), to alleviate any supply chain issues should any of
these components fail and need replacement.

• Purchase of a scissor lift to provide a safe and more efficient working platform when working at heights
inside and around the perimeter of the building.

• Initiated professional roof inspection. Roof Condition Assessment is in hand and working with Roof
Management & Inspection Services to rectify some minor issues. Roof is in good shape considering the
age.

• Initiated annual professional PM of the Oxygen distribution system.

All Nations Healing Hospital is reaching the 20 year mark and along with 
that comes with the replacement of critical operating systems/equipment. 
I have made it one of my priorities to identify these areas and proactively 
acquire the parts, equipment and services to limit the amount of 
downtime, when the need occurs, so as to maintain our level of service 
and care.
Chris Hahn, Supervisor All Nations’ Healing Hospital  23



Episodes of Care from April 2020 – March 2021 
Total Episodes of Care Visits for Traditional Services 

2254 1489 

•  We faced challenges with staffing over the course of the year and had a gap in 
service with no NP coverage, and only 1 RN. We hired a permanent full time NP in 
October

• Nurse Practitioner led Primary Care clinic focuses on chronic disease. Needs continue 
to increase with patient complexity related to co-morbid chronic disease and the 
continuation of general strains on the health care system with long wait times for 
surgical and specialist referrals

• Traditional services and Traditional Medicine continue to be fundamental and available 
to access for all clients of Pasikow Muskwa; brought in an Oskapew Iskwew, and 
Oskapewis to assist in the delivery of services

• Continued referral for 24hr ambulatory blood pressure monitoring 
• Continued outpatient IV Iron for CKD not on dialysis 
• Outreach NP services in communities – On hold during COVID, resumed in March 

2022 in 1 community 
• Resumed in person appointments, with option for phone appointments if required 
• Work closely with specialty services, Nephrologists and Dr. Karunakaran with monthly 

Nephrologist clinics – in person clinics  were on hold during COVID – resumed June 
2021

• Increase in Nephrology  telehealth appointments
• Abbott ID now – utilized for staff and patient screening
• The Health navigator has resumed home visits to some of our vulnerable clients. 

Coordination of transportation to medical appointments. Provides counselling with the 
main themes being trauma, coping with chronic diseases, domestic violence, grief, 
memory testing, and relationship difficulties (caregiver burnout)

•

 

PASIKOW-MUSKWA (RISING 
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POINT OF CARE KIDNEY SCREENING 

3 events for early detection and screening for kidney disease were completed in September 2020. 

Kidney screening events in community have been on hold during the pandemic. Staff and 
equipment remain ready to resume as soon as able. 

DIALYSIS SERVICES 

• Opened September 26, 2018, have consistently had chairs full with waitlist to start dialysis
at our facility

• Hired a new Full time RN, 1 casual RN, and 2 new casual LPN’s

• Transonic Monitoring:  Routine transonic monitoring is completed on patients for
assessment and surveillance of dialysis accesses; fistula or graft.

• Still seeing the negative effects of COVID-19 Pandemic resulting in barriers for clients such
as transportation, housing, food security, access to services (ie. Access Nurses/Transplant/
Home Dialysis clinics/Telehealth/Home Care/OT/podiatry etc.) ALC, Private care home and
respite care access. Requiring increased need for Health Navigator support, social advocacy
and mental health counseling

Independent Dialysis 
Suite 

Is available for clients 
to access 7 days a 

week in providing their 
own care for home 
hemodialysis, with 
support from the 

interdisciplinary team. 

Community # of Kidney Screening Events 
Peepeekisis 4 

Muscowpetung 3 
Piapot 3 
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 By working closely with the 
cultural program, pharmacy 

services help integrate 
patient care with traditional 

and spiritual practices offered 
to help achieve holistic needs 

of the client and family. 

A full time Traditional Knowledge Keeper and Pharmacist 
are part of the interdisciplinary team at Pasikow Muskwa. 
Their services for the organization cover a wide range of 
activities both on-site and in our communities. Based out 
of the Pasikow Muskwa Healing Center, the Traditional 
Knowledge Keeper and the pharmacist provide expertise 
and knowledge on traditional and modern medicines as 
part of the multidisciplinary patient care team. Support is 
provided on-site for chronic disease management, 
enhanced kidney disease services, acute care, 
emergency, and women’s health and midwifery 
programs. The team leads several integral programs that 
allow the organization to maintain a high standard of 
patient care and align with accreditation standards such 
as medication management and antimicrobial 
stewardship.  By working closely with the cultural 
program, pharmacy services help integrate patient care 
with traditional and spiritual practices offered to help 
achieve holistic needs of the client and family.  

Their knowledge is shared in the community during 
clinics or during community requested presentations. 
Funding has been secured to better assess the 
community needs and identify patient care gaps that 
exist. This information will be used to guide projects that 
can help improve the accessibility of provincially funded 
pharmacy services to clients and families and have a 
positive impact on health outcomes.  

In response to COVID-19 pandemic the Pharmacist has 
been instrumental in supporting all teams with vaccine 
administration, education, and counselling. 
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COMPLEMENTARY SERVICES
 MIKO-MAHIKAN RED WOLF 

The Miko-Mahikan Red Wolf program continued to see a significant increase of people 
starting the Opioid Agonist Therapy (OAT) program to treat opioid use disorder. At fiscal year 
end there were 136 people on the program. 

Red Wolf’s harm reduction services serve as an important means of connecting with people 
and engaging them in care. In order to do so, we provide a safe space and confidential 
services free from judgment. During this fiscal year Red Wolf recorded 855 contacts in which 
harm reduction supplies were provided. The distribution of sterile supplies for drug use is 
intended to reduce the sharing of used needles and other injecting equipment, which helps 
prevent the spread of blood-borne infections.

Red Wolf continues to embark on the journey of providing education and awareness to 
individuals and communities in regards to harm reduction services in an effort to reduce 
stigma and discrimination.

Red Wolf’s Outreach Team also continued to provide support services to the tenants of 
Yellow Thunderbird House that Sits in the Sunrise.
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 COMPLEMENTARY SERVICES

OUTREACH SPECIALIST 

SERVICES 

NEPHROLOGY 

INFECTION CONTROL 

PHYSIOTHERAPY 

DERMATOLOGY 

Dr. S. Skinner is an infectious disease 
specialist offering clinics at Miko-Mahikan 
Red Wolf, providing convenient access for 
clients living with infectious disease. 

Dr. Rachel Netahe Asiniwasis (MD, FRCPC) 
is a dermatologist based in Regina and 
continues to provide medical dermatology 
services at ANHH since 2014. 

The Saskatchewan Health Authority 
and Venture Rehabilitiation offer 
physiotherapy services to in-patients at 
ANHH, utilizing a variety of therapeutic 
interventions.  

Dr. S. Karunakuran is a kidney specialist 
providing regular clinics for those living with 
chronic kidney disease.  These clinics 
provide accessibility options for clients from 
the area. 
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