
VISION

Attain a positive and nurturing experience for all patient 
and families.

MISSION

To support the voice of patients, families and the 
community to promote continued patient-centered care 
through listening and validating patient experiences and 
providing recommendations for quality improvement.

CONTACT US
450 8th St.
Fort Qu’Appelle, SK
S0G 1S0

ANhh receptioN: 306-332-5611
FhQ heAlth ServiceS receptioN: 306-332-8241

AllNAtioNSheAliNGhoSpitAl.cA

PATIENT FAMILY
ADVISORY COUNCIL



OVERVIEW
PFAC is an advisory group focused on matters 
important to patients and families. The Council’s goal 
is to enhance patient-centered care and improve the 
overall patient experience at the ANHH and with 
FHQTC Health Services. Clients, patients, families 
and staff will work together to achieve these goals.

WE’RE LOOKING FOR 
VOLUNTEERS! 
Interested in joining PFAC? Below are what we’ll 
need from you:

• Are clients, patients or family member 
currently or previously receiving care from 
ANHH and/or FHQTC Health Services

• Have experience on a committee, through 
work or volunteering (preferred)

• Are able to share your healthcare 
experience within a group

• Are able to see beyond your personal 
experience and think broadly about services 
at ANHH and FHQTC Health Services

• Have regular access to internet and email 
(preferred)

TIME COMMITMENT
PFAC will meet 10 times per year between the 
months of September and June. Honorariums will 
be provided for meetings.

INTERESTED?
Please contact Kristal Dickie to learn more about 
this exciting volunteer opportunity:

Phone: 306-332-2448
Email: kristal.dickie@fhqtc.com

BE PART OF OUR PATIENT AND 
FAMILY ADVISORY COUNCIL!
All Nations Healing Hospital (ANHH) and File 
Hills Qu’Appelle Tribal Council (FHQTC) Health 
Services are forming a Patient and Family Advisory 
Council (PFAC). Individuals (clients, patients and 
family members) who have received care through 
ANHH or FHQTC Health Services are encouraged 
to consider this volunteer opportunity.

Help us enh
ance 

the patient 

experience!


